OcobeHHOCTH pa3paboTKn opraHN3aumMoOHHO-
pacnopsanTenbHOU U perfaMmeHTupyowen
AOKYMEeHTauunun KPpyrnHou opraHm3auumm

Ha npumMmepe AO "MocBoagokaHan".

Cnukep:

AwyTtnHa EkatepuHa [purpbesHa

HadanbHuk otaena cuctemHoro pa3sntusa AO’MocBogokaHan”

2 vashutina_eg@mosvodokanal.ru &

http://www.mosvodokanal.ru
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l. AO «MocBogokaHan» — KpynHeuwiee npeanpusaTme
BOAONPOBOAHO-KaHaNu3aumoHHoro xo3saucraea Poccuum
OOwue cBeaeHun

MockoBckum BOLONPOBO4 Ha4van cBOE
dyHKUnoHnpoBaHue B 1804 .

Mnowagb Bogocbopa NCTOYHUKOB
BOAOCHAOXEHNS CTONMLbI HA CErOAHALLHMIA AeHb cocTaBnseT 50
TbIC.KB.KM W pacronaraetcs Ha Tepputopun Tpex obnacten —
MockoBckon, TBepckon n CMoneHcKom

ExxecyTouHbin 06beM nogayun nutbeBon BoAabl B Mockse
COCTaBIsSIET OKOMO 3,2 MIIH. KyO MeTpoB

KoHTponb kayectBa Bogbl B 6ornee 4yem 60 Tovkax Ha
BogocbopHon Tepputopun, 253 TOYKax — Ha CTaHUusX
BOAOMNOLIOTOBKM MO CTaausM OYUCTKM U 250 KOHTPOSIbHbIX
TOYKaX, PacnosioXXeHHbIX Ha BOOOMPOBOAHbLIX CETAX MO BCEMY
ropogy. EXXecyTO4HO BbIMOMHAETCA OKOSI0 6 ThIC. aHaNu3oB,
YTO COCTaBndAeT boree 2 MIH. aHanu3oB B oA,

Cunctema MOCKOBCKOWM KaHanu3auum BKIoYaeT B cedsa 7,9
TbIC. KM KaHanu3aLuWOHHbIX ceTer, 156 HacOCHbIX CTaHLUUWN,
obecneymBalLMX €EXeCyToMHOe BOAooTBeaeHMe okorno 3,8
MJTH. Ky6.M CTOYHbIX BOA

AO «MocBogokaHan» akcnnyatmpyet 35 CHerocnsiaBHbIX
MNyHKTa

NPOEKTUPOBAHME « @
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AO «MocBopgokaHan»
OOLwue cBepeHuA

AkunoHepHoe obwectBo «MocBogoKaHan» — KpynHenwas B
Poccum BogHasa koMmnaHug, npegoctasnarowaga ycrnyrm B cdepe
BOOOCHaDXeHna n sogootseaeHnsa 6onee 15 MnH. xxutenen Mocksbl U
MockoBckoun obnactn — okono 10% Bcero HaceneHus cTpaHs.l

KonnyectBo abOHEHTOB, IOPUONYECKUX NNL, NMPEBbILLAET 58 ThIC.

MuTbeBas Boaa Mo KPUTEPUSAM KadyecTBa COOTBETCTBYET HE TOMbKO
OTe4YEeCTBEHHbIM, HO U HOPMAaTUBHbLIM TpeboBaHUAM BeAyLUUX CTPaH
Mupa

YpoBeHb TapndoB Ha xonogHoe BogocHabxeHun B Mockse B 2-3
pa3a MeHbLLE MO CpaBHEHUIO C PA3BUTbIMK CTPaHaAMM

AO «MocBogokaHan» aBnseTca OgHUM U3 KPYNHENLLMX
pabotogatenen ropoga MockBbl. Ha cerogHsILLHMA A€Hb B KOMMaHUK
Tpyantca cebiwe 12 500 yenoBek

NPOEKTUPOBAHME « @

BU3HEC-APXUTEKTYP Fusiness Studo
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II. AO «MocBogokaHan»
OpraHunsauyuoHHas CTPYKTypa

e [ N
BAMECTITENL FEHEDAMLHGD TPEETOpE 10
SUPrOPaTHEb3 1 NE3B08LM BOFPOGaM
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B ctpyktype AO «MocBogokaHany» 18 npon3BoACTBEHHbLIX NogpasaenieHnit
(0603HaYeHbI KpacHbIM LBETOM), KOTopble BKItoYatoT 6onee 400 CTPYKTYPHbIX

C
nogpasaeneHui

APOEKTUPOBAHME « © B35 ¥
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AO «MocBopgokaHan»
OpraHusaumoHHas CTPyKTypa
(OTpen cucrtemHoOro pasBuTus)

OTAen CHCTEMHOMD PAIBHTHA

HavaneHuk 010208 CHCTEMHOD
PaIBTHA

[ JAMECTATENL Ha4anLHNES 1 [ Bemywmi cneuranuct ]{ CrneuranucT 1 kaTeropuu ] [ CNeuManncT 2 KaTeropns } [ Crneuwanmct ]

OcHoBHble 3agayun oTaena:

MogenupoBaHue n pernameHTauus busHec-npoLeccoB

[MpoBeneHue BHyTpeHHUX ayantos CMK n CoOM

MopoaepxaHne 6asbl NOKanbHOM HOpMaTUBHOM OoKyMeHTaunn ObuecTtsa
Ob6was yncneHHocTb otaena — 15 yenoBek

[MpodunbHbIM HanNpaBneHnemM — 3aHMMaeTcs 12 yenoBek

NPOEKTUPOBAHME « @ 20 Business studio

A COBPEMEHHbIE
% #50 0 TEXHONOrUK
BU3HEC-APXUTEKTYP 5 TorProfessionaty mmenwm}



AO «MocBoagokaHan»
CTpyKTypa BHYTPEeHHEeN fnnoKaribHOM HOpMaTUBHOM
AOKYMeHTauumn

[MonuTHKa B
00J1acTH Ka4ecTBa,
JKoJI0rHYecKasi MOJTUTHKA,

Ilesiu B 00,1aCTH KayecTBa,
JKoJI0rHYeCKHe MeJIn,
PykoBoaCTBO 110 KayecTBY U
PykoBOACTBO 10 IKOJIOTHYECKOMY MEHEKMEHTY

Cranaaprsl npeInpusiTusi U perjaMmenTsl, [IporpaMmMa npupoaooXxpaHHbIX MepONPUATHIA,
Ikogorudeckue nporpammsi, [lonoxenns u muucrpykunu no CMK u COM
HOPMATHUBHO-TEXHUYeCKAsl JOKYMEHTALUsI BHEIIHEr0 U BHYTPEHHEr0 NMPOUCXO0KIeHUS,
pacnopsiiuTe/bHasA JOKyYMEHTAIUs1, UMeIolasi perjiaMeHTUpyomuii xapakrep (6o.1ee 800)

Monoxenus: o II u CII, 101:KkHOCTHBIE U MPO(decCHOHAILHbIE HHCTPYKIUH (Goiee 5,5 ThIC)

3anucu

B AO «MocBogokaHan» pa3spaboTtaH 60mnbLion 00beM OOKYMEHTaLNN
(6onee 10 000), koTopaga OomKHa NogaepKmMBaTbCsl B akTyanbHOM
COCTOSIHUN

X o
NMPOEKTUPOBAHMUE S < & COBPEMEHHBIE
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CMK n COM

D) . B 2007 rogy MI'YI «MocBogokaHan» 6bino

MPUHATO pelleHne O BHeapeHun Cuctemsbl

MeHe)KMeHTa KayecTBa B COOTBETCTBUM C

CEPTUDPUKAT TpeboBaHMAMM MeXOyHapoAHOro crtaHaapTa
ISO 9001 n ISO 14001

. B 2008 n 2009 rogy 6b1nn npoBeeHb!
cepTUdUKaUNOHHLIE ayauTbl MO UToram
KOTOpPbIX 6bINO ycTaHoBreHo, 4To CMK un
COM paspaboTaHHble N BHEAPEHHbIE HA
npeanpuaTUN COOTBETCTBYIOT TPebOBaHUAM
MeXOyHapoaHbIX CTaHOapPTOB

epTudukaumm
obwec TUV SUD M lanagement Service GmbH

. Ha cerogHsailwuHMn oeHb cepTudmKkaThl
M emarmiimoos °‘°?§°L§o,.’l§?$‘;'s’ nogaepKmearoTco. ﬂepexop' Ha HOBYIO
A /l'«r/( BEPCUIO CTaHAApPTOB NnaHupyetcs B 2017
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EAQnHbIM noaxoa u METOO0NOrMA NOCTPOEHUS
npoLeccos

. AO«MOCBOOOKAHAJT» .

o000

OO0

ObecneumBato Tex.0b6cnyx. u. ObecneyeHue

npoLle PEMOHTBI 0O MHbPACTPYKTYPbI
. O @ ° OpraHusaropbl
“IPOEKTUPOBAHME « . .



OcobGeHHOCTU pa3paboTKku n goBeaeHUss HOPpMaTUBHON
AOKYMeHTauum Ao ceefeHns paboTHMKOB

BHYyTpeHHAA nokarnbHass HopMaTuBHas OKYMeHTauus
. paspabarbiBaeTcs LEeHTpann3oBaHo U AeueHTpann3oBaHo
. paspabaTtbiBaeTca n yTeepxgaerca Ha OyMaXHbIX HOCUTENSX

. JOormKHa bbITb cornacoBaHa co BCEMMU 3aUHTEPECOBaHHbIMM
noApasaeneHusmu

. He OO0JTKHa NpoTnBOpEYHnNTb paHee BblillealwnM JOKYMEHTaM

. JOrkHa ObITb JoBedeHa A0 cBedeHUs1 BCcex paboTHMKOB,
OTBETCTBEHHbIX 3a BbINOMIHEHMNE OENCTBUN

. He gomxHa npotmnBopeuntb TpedboBaHnam CMK n COM u
YUNTbIBaTLCA B NpoueccHon moaenu ObliecTtsa

o]

NMPOEKTUPOBAHMUE AR Business Studio COBPEMEHHbIE
. i

BU3HEC-APXUTEKTYP G0 for Professionals
dub



lll. MpumeHeHUe cneunanusnpoBaHHbIX NPOrpaMMHbIX MPOAYKTOB
Ana moaenMpoBaHnA N onucaHna ousHec-npoueccos AO
«MocBogokaHan» (Business Studio)

C yero HauYMHanocb BHeagpeHue

. [locTpoeHune opraHmsaunoHHon cTpykTypbl AO
MBK

. 3anosiHeHne CBOUCTB CyObLEKTOB
. CospgaHune wabnoHOB TUMOBLIX JOKYMEHTOB

. ®opmunpoBaHmMe NONOXEHNN O NogpasneneHusx,
OOJTKHOCTHbIX N NPON3BOACTBEHHbLIX NHCTPYKL U

YHUpunkaums 0OKYMEHTOB




3.1. PopmmnpoBaHue NONoOXKeHNU o nogpasgerieHusXx,

pa3paboTaH WwabnoH nog TpeboBaHus ObLiecTsa U

AOJIXKHOCTHbLIX U NPON3BOACTBEHHbIX MHCprKLlMﬁ

3aMECTHTENL AMPEKTORA - FNABHEIA HHKeHED (CyEBeKrToI)
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Mpousccel | CoTpyadMkr | HOpMATMBHO-CNPABOYHEIR ADKYMEHTE! | Bx0aslme cBAsM C cyfberTanm

Mpouecc
£3.9.5 TexHHYeCKoe OBCNYKHESHHE H DEMOHT
£3.9.5.1 TexH14eckoe ofCNYHHEIHHE H PEMOHT CETEH H CoOpyEHHA BoaoCHabKEHHR
43.9,5.2 TexHreckoe ofCny¥HBAHHE W PEMOHT CETER M CODpYXEHHA B0AODTEEASHHR
£3,9,5.3 TexHuqeckoe 00CnyMMESHHE M PEMOHT BBTOTPEHCNOPTA CMISWANEHOro M OBILErD HASHAYE
£3.9.5.1.1 TexHHdeckoe oBCnyKHESHHE W PEMOHT B0AONPOBOAHELX CeTeH
£3.9.5.1.2 TexHH4ecKoe obcnyHHEAHHE M PEMOHT COOPY¥EHHA BOAOCHATHEHHA (THAPOTEXHHYSCKH, ..
£3.9,5.2.1 TexHH4eCKoE 0fCNY XHEEHHE M PEMOHT KaHAMH3aUNOHHBE CETER

b | 43.9,5.2,2 TexHrieckoe 000y KHEEHHE M DEMOHT COOPYHEHHA BOADDTEEASHHA

#*

T cornacogaqna

THn CEAZM

o x

H CoxpannTe X 3aKkpsiTe

3aMECTHTENS AMPEKTOPA - FNABHLIA HHXEHED (CyBberTol) g x
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[na goopmMmupoBaHUA OOMKHOCTHbLIX MHCTPYKLUN

HOBbI€ KOMOHKWN A4 3anofHeHNs NHAUBUOYanbHOW
MHOpPMaLNK O CyObeKTe

co3adaHbl
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3.2. PopmmpoBaHUue NonoXeHU o nogpasgerieHusXx,
AOJMKHOCTHbIX U NPOU3BOACTBEHHbLIX UHCTPYKLUU

!AKLIPIOHEPHOE OBU[ECTBO 1. OBLIHE [TOJIOKEHHA

"MOCBOOOKAHAT" 11"
1. Hacrommmas [|oiDEHOCTHAT MECTPYEIMA OIOpefelleT oDATaHHOCTH, [Ipapa
1Y " 3eneHorpamBog kaHar” H OTESTCTE 6HHOCTE I, SAHMMAMLIET0 AMDEHOCTE BeIYILEr0 cHeLMAMcTa CITAeIa 1o
SECINIYATAIEE AFTOMATHSAIRH H HHGOPMAHMOHHED TeXHONOTHH (falee IO TeKCTY —
Toapasgenseme) IV "Senemorpagrogoranan” AQ "Mocsogoraman”™ ArpiosepHoro
obnrectsa "Mocsogorasan” (ganee mo rekcTy — ObmrecTs o).

1.2. Ha gomssocTs Begyluero creipamicTa [10Apasienerd IPHEMMAETCH TELID,
HMEROIIEE BRICIIEE MpodeccHOHATEHOE 0bpasoBaHMe [0 HANRARTEHMH) AedTelBHOCTH
YTBEPIKIARD TlogpasmemermeT M cTE paboTel B AOIDHEO CTH MEDKeHepa | KATETOPIE He MeHee 2 TIeT.

Hupexrop [TV "2 emenorpags ogokasan” 13. Tipuerua pafioTy, mepeBof M FEOTbHEHME C SaHIMAeMOFH JOIDKHO CTH BeAYTIETD

. crer ta [logg TMpOMPBOAMTCA TIPHMEATOM A, YHIOMHOMOUEHHOTO
A B Kamenenged AOBEpPEHHOCTEEY | eHepameHOTO mpekTopa OBNiecTEa, B IOpAmKe, VOTAHORIEHHOM
W " 0 T AeHCTEVEOLEM 3 aK0H0aTeMb eTE0k P&,

1.4, Beympoi crerpramet [logpasgene ieT fODKEH SHATD:

— FeHCTEVIOINEe  JAKOHOJAATAMECTED PP, HOpMaTHBHDIE M MeTOMEIeCKHe
TMIATEPHATS] 10 HAT) ARTSEEED e ATebH0cTH [Toapasgenere,

— MOKAIBHEIE HOPMATHEHEIe akTel (BIIecTSa 10 HATPABIEHHIO AeTelbHOCTE
Toapasaenermo,

— AeHCTEYHOLRG I0RAROK AokyMenTo00opoTa 5 Obmectee;
— AOKYMEHTAIRED CEICTEM MEHEZEMEHTS, KACAFOLIYEHICA 610 JeATelHO CTE,

— HPABHITA M HOPMBT OXf aHbI TRV, MOEKAPHOH M KON0THHecK0H Bes0marHo cTe.

ACTKHOCTHAS HHCTPYKIHA - MepCOERTHERI  TeXmMeckoro  paseuTHa (1Y 3BE,  mpomspopgetsermiyio
T H OPTAHMSAIROMEYT0 cTpyETyRy [IV 3B
Tomesinets: Begymipdt crerpamer - TEXMOMIOTEMECKHE 1) SITAMEHTDI 10 HATIP ARISHIM g6 ATemb o cTe [lomp asgenmerno;
CTRYETYpHOE MoApatfenesie: OTAeN [0 SECITLATAIME A TOMATES AIHH M - KOHCTPYXTEBHBIe  0c0ferHOCTH M HWIHEMeHHe CPeACTE  ABTOMATHBALT,
13 O MALTHOHHE T TeXHONaTI BBIMHCIETEMLEO B OPITEXEEEE, TP 4BHNa X JECIITY aTAIROL,

- MOPAZOK M METOABL TITAMHP 05 AHHA paboT aBTOMATHTALTR M KOMITEHITE PHS AL

TP OHSEOACTE,

Cran-xomen goxymenTs: Ccpimka - METOABI ONpPeZelleHEA SKOHOMEMECKOH 3QiekKTHEHOCTH BHeAPEEEA CpEACTE

ARTOMATHT ATTHE, BRILMOTMTEMBEOH M OpTTEXHMER T 03B 0ACTEA;

- MepeAoEoil OTeYeCTEEHEEI M 3apyOedEEIT OIEIT & 0QMACTH ABTOMATHZAITEEL
EBRILMCIHTETEHOH M OPTTEXHHEM I ofecmeuerita TPOMEEOACTE EHHEL TP OITECCOE,

- TMIOPAAOK SAKTHHEHIA JOTOEODOE C0 CTOPOHHMME OfT A3 AT THALEL

13.B cEoefl AeATEMBHOCTH  Begymmdt crerMamicT  [Togpasaemerno
PYEOBOACTEYETCA CITeAFHOIMEM A0 MEHT AT

e e
Crprmypes Crmrm
Py Urpamern 2 m &

T marme
mEmIpyT

LLlabnoH paspaboTtaHHOMN OOMKHOCTHOMN UHCTPYKLMN
3HA4YUTENBbHO OTNINYAETCS OT CTaHOJAaPTHOMo OTYETa CUCTEMBI

NPOEKTUPOBAHME « @

BU3HEC-APXUTEKTYP

A EXErONH
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dub YNPABNEHUA
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3.3. PopmmpoBaHue NoNoXeHU o nogpasgerieHusXx,
AOMMKHOCTHbLIX U MPOU3BOACTBEHHbIX UHCTPYKLUN

AKIHOHEPHOE OBI[ECTBO
"MOCBONOKAHAT"

TV 7 3eneHorpaneo mokaHan”

VIBEPKIARD

JOKHOCTHAS HHCTPYKITHS
N!

Homsasocms: Begynpsi crempramier

c Orgen 10

Tuspexstop [T¥ "3enerorp agpogonaar”

4 B Kaveremari

200_r.

B O AT HEE B OO

Cras Ko goynresms: Cepmea

AKIMOHEPHOE OBI[ECTBO
"MOCBOOOKAHAT"
MY " 3enenorpampogoranan”

VIBEPIKIAID

Tupexrop TV "3enemorpagsoAonanar”

AOMKHOCTHAS HHCTPYKIIHA

4 Kaverepadi

m_r

e
Homsstocm Ogena mo s
mmmmm it

c Ongen mo u

(O PRAGLHORHE I TeXEOTOMII

Cramxomss goxynesma: Coommes

AKIMOHEPHOE OBU[ECTEO
"MOCBOIOKAHAT"

ITY " BenerorpagB on oicaar”

VIBEPYKIAKO

MOIOKEHHE O MOJAPASAEITEHHH
113

TupexropT1¥ " Semesory e oAoKaar”

4 B Kamenemmaci
Wm_r

Omgen mo

Cran-xom foryaera: Coemme

B AO «MocBogokaHan» HacTpoeHbl 1 UCMOSb3YTCA
cnegyoLine Buabl OTYETOB CYOHLEKTOB:

[lormkHOCTHas u HCTPYKUNA p860TH nKa,

[MponsBoacTBeHHada u HCTPYKUNA pa6OTH MKa

[lomkHoCTHaa u HCTPYKUNA pyKOBOOUTENA

NonoxeHne o noapasgeneHnm

NHCTpyKUMA no oxpaHe Tpyaa

e

o

NPOU3BOACTBEHHASN HHCTPYKLHA

Ipogecc Crecaps aepuiimo-pocor

AKITHOHEPHOE OBL[ECTEBO
"MOCBOTOKAHAT"

¥ ” ZeneHorp ansoaoKaHan”

STBEPKIAD
Juspexrop 17 "Zensnorpagsopoxaar”®

A B Kamenerpai
m_r

anopKTemEID pabord pupaa
o -

Crarsxoman goxymerre: Conmma

AKUMOHEPHOE OBIECTEQ
"MOCBOLOKAHAT
KypbAscBCile OUACTHEIE COOPYKEHER

Frperrop Kyppmsopcs coimen

C Hlarmor
an_r.

cor 0 VTBEPIKAAID
Tpegeegarens opodeomssory
xonreTa A0 " 3
OF Amtumn
— 200_r —
HHCTPYKITHS
0 oxpae TPy
mx Aryrmmopopma
1o HOT-42.56
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IV. MocTpoeHune npoueccHon mogenu AO «MocBofokaHan»

Hasuratop (MpoLe: B x
# Ceoiicrsa [§] | Orwemi - | @ A T =
-3 WrcTRykwi ans BS ol
)+ Mogens OAD "Mocsogokaran”_old o
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-+ Al 6 Crpaterumeckoe ynpasnenie 2
F9-+» A1 7 Ynpannerve nepcorano | Comepxarue nearensrocri:
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-+ AT8 Ynpasnenve npoercrami = [—
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CraTyc: Bepous: 1.1, OnySnikosaH, 29.04.2016, TPEToAKOEE I0NMA ANEKCEHAPCEHE. | 13.10.2016 | Mepuoa:

Ha ocHoBe yTBEpXXAEeHHOW NPOLECCHOM MOAESN, a TaKXKe
opraHusaunoHHoun cTpykTypbl AO «MocsogokaHasn» cpopmmpoBaH
KrnaccudumkaTop bnsHec-npoLeccoB 1 rnpoueayp
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4.1. 3anoriHeHue KapTo4YkKU npouecca,
cdbopmupoBaHue perrnamMmeHTa

£3,6,2 OpraHMIaura MeTPONOrHYECKoro HaA30pa (Mpoweccer) o
TMpraoseHIC
- 3 "MOCRO 0K
A | o | S ot - 6.) AefcTena - # SaKpeiTh = " ;
Ne /A1
o || FoHrponanbr CeoRcTEa Mogein
z
2
z HazgaHHe: A3.6,2 OpradvzauHa MeTpONorHYeckoro Haasopa
i
Enaaeney;: AnperTop LeHTpa meTponornm
L
g | CoBnaaenew:
I
21| OnMcaHHe AeATENEHOCTH: 3.5.1. Ofilme NonokerHA  MH NPOE0AKTCA B COOTEETCTEHH C TREROEaHHARK HT.. PETJTAMEHT
P
g PII-A3.6.1.4 -
2| TpefinBaHMA K CpoKan (NonHeIE): CPOKKM NPOBEASHHMA METPONOrHYECKOrD H3AZ0Pa 0NPeA&neHE! MNaHOM-FpadMKoH, .. YYET H XPAHEHHE CPE/JICTB U3MEPEHHI B CTPYKTYPHbBIX
E M IMTPOH3BOJACTBEHHBIX ITOAPA3JIE/IEHHAX
PazpaboTumi: AvpexTop LleHTpa meTponorkd [, A KazaHkuH
WTEEPHAIHILLLMHA:
TeKyYWHA CTaTYC: Bepcua: 1.1, OnyBnuikoeaH, 13.10.2016, Kuceneea ERaTepHHa AHATONEEEHA
Thn oT4ETa: Pernament CFFC
Y TEEOHAEHHEIA AOKYMEHT: PernameHT "OpraHksauma MeTpoNarM-eckoro Haasopa'
YMPAENEHHE ADKYMEHTOM:
CyOrerTel | HOPMATHEHO-CNPAEOHHEIE A0KYMEHTE! | MpOrpamMHEE MpOAYKTEl | OTENOHEHMA | Sankok | OOopyaoe
Homep AokyMeHT ~ |dakin k.
004 MOCT P &.56E-97 MocyAapcTBEHHaA cHOTeMa oDecneqeHHa eaMHCTEa Mameperkit (MCM), ... Cooinka.url
oos FOCT P §.820-2013 Moy AApCTEEHHAA CMETEMA DOBCMEYEHHA EAMHCTES MEMEpEHMI (TCK..,  Coeinea.url =
a7 M 2246-95 "MCA, MorpewHocTH MaMepeHA, OB03Ha4EHHA", YTEEDHAEHHRIE SaM, AMpe... Coeinka.url
Moexna, 2016 roa
006 M 2273-93 "rC, OBNAcTH MCNONEZ0EEHMA CPEACTE MEMEDEHMEA, NOANEXEWM: NOBEPKEe, ., Coeinka.url
003 M4 2304-08 "r'C, MeTponoriYeckni HaA30p, OCYILECTENASMEIN METPONOMMHECKHMMK CNy. ., Coeinka,url
015 MoNo¥EHHE O NPOMYCKHOM M EHY TPHMODEEKTOEOM PEXMME HA DxpaHaerel: o0beKTax A0 ", Cceinka.url
016 MonoweHne ob oCyILECTENEHNH deASpanbHOMD MocY AGPCTEEHHOND METPONOrHYECKOro Ho.,  Cobinka,url
011 MopALOK MPOESAEHHA NOEEPKK CPEACTE HIMEPEHMA, TREBOEAHMA KK 3HAKY NOBEPKKM K Co...  Coeinka,url
01z MP 50.2.016-94 "TCH, TpeboBaHHA K BRINOAHEHMHD KankMopoBoqHe: paboT", vTeemkaeH. ., Cooinkaur]l ¥
HaCTp0|71|<a KapTO4Ku rnpouecca and CbOpMMpOBaHI/IFl 6yMa)KHOFO AOKYMEHTa
npouenypb! 1: 1 (Hotaumsa CFFC) n 1 : N (Hotauma IDEFO)
NMPOEKTUPOBAHMUE @
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4.2. PopMmupoBaHMe otyeTa 00 UCNOSb3yeMbIX
AOKYMEeHTaXx B npouecce

| : B YRIEHTA YMEHT
Haseae mpouecca: 4362 Oprasmm A MeTpOIOTHIE CKOTO HATZ0PA  — Tow: Hara zremerno
DEHEGE, U Tozepre”, ¥
Tlepeiesp BHYTPERERDE AOKYMEHTOER HOTOMESYeRE D M BRITOMHEHEH D08 Cra; EHHEMC 50.12.95,
T . — Hara rrenesn | Pacnopamere st Penmermarrn MH 2304-028 "TCH. Merponorsmeciotinamop, 2306 2008
WORYTIEHTA ¥ meftcTEHE TORYMEHT it MeTpomn c)ryxcsam
Tonomerme | omomerst: o MPOTFCEHOMEH 27042015 TIpencaz Ne(01)03- HOPERCEECHEC M. CHOENEL: NOMOMEEET'",
EHYTPHOGEEETOEOM PENION: Ha 6517150714 04,2015 yreepageseme VI "BHHHMC" or23 06 2008,
oupanmemmsn: absexrax 40 onomerme T —_— 04.10.2011
Moezomnxanan”. TOOYAADCTEERHOTO MeTPONOTHHRCROT0 RATE0DE,
Pernameser | Pernamesr "Texsproecros 12.09.2014 Pacnoporesme Ne e Ila I %3
0B CTyHHEARTE, TeXHOMOT HHYeCKAT (01304-2761il6 o or06.04.2011 He 248,
vameSpozka, pemouT, Tozepra 02032016 Mopamoe Tlop oy MpOEeReHE IOESDYH CPEICTE FMEMeDEHENL, 20092015
(ramiporys) pacxonomepoR TpefOEANEA ¥ THAYY TOEeDIH H COME [HAHEED
P P it Iexrpa 01072015 | Pacmopokesome 0 MoERpRE, T proazomn
M&TPONOTHE & IO HEEC 0 TES HERINE Ha(01)04-18821 507 Mrzoporrrapra Pocerear02.07.2015Na 1215
= 40 "Mo: 01.07:2015 [pazsma TP 50.2.016-34 "TCH. T pefoEarEe ¥ EETIONHE HEE 21.09.19%4
o neTpomD oYy GBecmesiam oz pabar’, rrem
CPEACTE IEMEDEHEE Tocraroenesmen Tocorargapra Pocceeor 21.09 .54 Ne
P P m i J— 22082014 | Pacmopmwesme 17.
TP AR Ne(01)04-273714 o7 Hoctamoenzsate | TIF 50.2.102-09 "Tlonomerse o emomix Temeon, 31.10.2009
040" Mocsomnrazan” s pemasrmnit 22.08.2014 Roryesasnun: x rproesarcas » Poseriero
OpTarOCanmed IPH 3RCIONFATAITOL, & TooTan:
TEXHETRCHON OO CITY T SR, PRNOHTE, Hpaxrmen:ac'na P& or31.10.2009H: 879
FATHOPOEKE H IOEEDHE
razoanameaTopoE Drager K-am 7000 Tpazrma TP 50-732-93 "I'CH. Trmosoe nonosmesse: o 31.12.1993
M TPOTT e Iy OPrAMDE YIpATEEE
P Py o S — 29042016 | Pacmopmmsae ———— st spr e
nozepyst A pORYI cpegeTE Mef01)04-1 13816 or TocTas: To ;
i i 2804.2018 Pacewmoral 12,93 Ne 295,
Mpazema IPPCEO0Z-25 "Kam\'Epoxoqmme ymefona, 01.0&.1995
TepeteHs BHELEEY AOKYMEHTOE, KOTOPBIMI He0OX0HM0 PYEOBOACTEOBATECA [INH O TO
EETIOHEHEH TP 01100 & Upra}caPCI{uT 24 US 1985 Na 1.
[paerma TP PCE 003-98 "Tlopamok ooy iec TEme e 29.04.1998
o T Hara rrenewns & VEHOTO FOHTpOTR 24 cof
EHCTENE T TETpOm) empbann
Toaymapersesaat | [OCT P 8 568-97 Tocymaperresatar conorama 10.11.1997 Tpes i T m\‘Ep sowan: pabor”,
T of pezadt (TCH). 4 Pacmo o
mermrraTensroro obopymosaroor. ClenoRmmn Uprm PCKor 29 04,1958 Ha 02,
H. H1
mamssnesacs (¢ Hymexeraent 1) [ —— Bepepamsssmt zavom or 2] 07 1997N: 11683 "0 3007 1997
Hammmamesent | TOCT P 8.820-2013 TocymapeTee ias cHoTema 01.01.2015 Sawnm TOO MM BEn T D830 A HO 0 TE ATEATHED
o it (TCH). npormEomcTECHEED: obserToE”
Metpomorermewne obecnemerme. OeHommam _
N — Femepansrent Fegepamererit zavon or23.11 20058 Me 261-83 "O6 27.11.200%
Favon 3mepr0cE HO I yodt
Pevomergmareo MH 2246-23 "TCH. lorpenmoc T rmme permt, 28121952 CCTH H O 3
OBozxauerom”, yTEepHeEHEn Sam. mrpexropa HIIO 2D axrsr Pocewmdiernit & "
"BHHHM zae. T H. M, " 291282
s EIRIRAEL emep AT HEL Pegepamsmer awon or 26.06 2008 Ne 102-83 06 30.12.2008
PeyomMermalrot MH 2273-83 "T'CH. OB Nac T HoMO M0 EAICT CPefIiTE 50.12.1995

dopMupoBaHue oTyeTa NpoBoaUTCA Griarogapsi 3anofIHEHUIO CBOWCTB B KapTouke npoLecca
Moandukauus otTyeta UCNONb3YeTCA B MoAyre BHYTPEHHUX ayaMTOB, Ha noprane
HOPMaTUBHOW AOKYMEHTALMM U NPU NakeTHON BbIrPy3Ke OTYETOB
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4.3. DopmupoBaHMe oT4yeTa O AOKYMEHTaX,
yTBEepPXAEeHHbIX 3a 3aAaHHbIN nepuosa

Mouck Q <] ?

B omet| vreepxaNokByTpdok 3a Tek KeapTan v et = =1
) Mpouecce TlepedeHE JORANLHLIX BHYTPeHHIY JOEYMeHToR AQ "MocBodokaHan", ¥TRePEACHHBIX 1A YKA3aHHLI IepHox
S CyGberTel
[B, Boywerii gokynient Tlepuox
i nomanel IDAKT=! C01.10.2016 mo 31.12.2016
- Oruets
ATa BBEeeHH B ara BHeCeHHT
[ BHYTREHHNE SyaKTHl Tum goxymMeHTa Hazeanue A - b A . Pacmopsa gyt e b HEIEH JOKYMEHT
JAeHCTRHE MIMEHeHHE
[ Oopren
3 YreepxnNoxByipllok 3a TEKKEApTan PermamMenT PemameHT "OpraHMa aula U paeeaeHue comacoEaHni 05.10.2016 Pacnopazenne M2 (01)04-3093/16 o1
NPOEKTHOM 40KYMEHTAUMM N0 0FEEKTaM KANMT2NEHOM 04.10.2016
ETPOMTENGCTBE A DEKOHCTRIVKUMM B AD "MocE0AOkaHAD" e
PEMameHT BHYTREHHEND KOHTRONA BefeHWA TyranTenckor 1 10.10.2016 TIpuwas M2 (0103-177216 or
HANOMOEOID VHETE W AOPMUAOEEHMA DT4ETHOCTI ACQ 1010 2016
PEMaMEHT TEXHHYEEK 0D OBCIYHWBAHMA KOMNEKES 07.10.2016 Pacnopasenne Me (01304-3135(16 or
ZMCTAHUNOHHOR AMATHOCTHEW Ha fiaze BecnMnoTHom 06102016
NEeTaTeNkLHOTD annapara Mrepo-E4

OT9eT chopmdpoBsH; 11 10 2016 22:56
Corinka Ha oTHeT: hitp:ibstucio myk ru:5559busine s smodel phpPlangsru-rugoouid=dbt 7 b 7 340-4099-85d0-h 30635369k 288 rauid=db 7 dhbd-7 3dd-4099- 85010 b 306353690 26

OTyeTr C HapacCTarwmm UToOrom AOKyMEeHTOB, YTBEPXKOEHHDbIX

3a YCTaAHOBIEHHbLIV Nepuoan

NMPOEKTUPOBAHUE
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V. Moaynb BHyTpeHHUe ayautbl CMK nu COM

B AHT [y AHTEL

‘H E : 5 | 5 OTueTEl v Gj,ﬂ,eﬁcmm - lH(onpar-mm # SakpeiTe D'Opa6OTKa MOﬂynﬂ I'IO BHyTpeHHMM
s ayamTam npecregosarna uenu:

Homep: A_16_619

HazgaHwe: Ay auT C .
HUXeHUne Tpy MKOCTU

AaTa Ha4ana ayvAnTa nnaH: 25.10.2016 = ® e e noe OC "

faTa Hauana ayamTa hakT: -

AaTa OKOHYaHKA 3y AHTa MNaH: 28.10.2016 et = an 3a|-|OJ-|HeH|/|V| CTaHﬂa pTH bIX
AaTa oKoHYEHHA 3y AHTa hakT: ' (bo p M (I.”_Ia H ’ OTL'l eT)

OANACTE PACNPOCTPAHEHHMA &Y AMTE! 20 CME | O3

THN NNEHMPOEAHHA 3 AHTa: ¢ MnaHoBeIA

MpoBEpAEMaA OPraHM3auHoHHaA eanHMLE: | 2 OTAEN 3HAMNKM3E H KOHTPONA HCNONHEHHA A0r0B0paE = I-I p M Orl pen eﬂ e H M M M B H ece H M M B
OTEETCTEEHHEIN OT NoApasAENEHHAT X Lk nnaH I—IyH KTOB MemyHapoﬂH bIX CTaHﬂapTOB

PYKOBOAMTENE 3y AMTa! | Cnegpanmct E A Maspina

CTaTyC ayanTa: 3annNaHHPOBaHHEIA -

Jacnrauenie: x - NPpn COCTaBJIEHUN PA3NMNYHbIX BUOOB
o4 NpoESASHHA: 2016 OTL‘I eTOB

CKAH-KEOMHMA OTHETa! .

CKAH-KOMMA NnaHa: # Coeinka.ur

. BHeceHue B NnaH ayauTtoB BCceX
BHYTPEHHUX NoKaNbHbIX HOPMaTUBHbIX
AOKYMEHTOB

OBBEKTE Y AMTA | SywaANTopel | CRMCOK PACCEINKH

OfberT FOMMEHT 3pHI

F | A3.5 3aKYNEH W NOrHCTHKS

&3.7.4 ¥NpasneHve NPHPOADNONES0ESHHEM H 0XPSHOR OKPYHaMWER Cpeabl

4.2, IKonoruHeckan NoNMTHES

4.3.3. LlenK, 33434K W Nporpatmalk) . BO3M0)KH OCTb OTOGPa)KeH mne
4,2,3, ¥NpagneHue AoKYHEHT AUHERA

4.2.4. ¥NpagneHue 3anHcami - MH(*)OpMaU,MM no npoueccaM M no
Hoeoe coofiweHMe CEOHCTES coobWweHna O 61:9 KTa M ayn MTa
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5.1. ®opMmbl pa3padboTaHHbLIX NfIaHOB

E2

¥YIBEPEJAK)
Hasamsren: YIp s neEEs NpHpOgOIONEIOEAHIT
O3 P ARED O FPYHARTIRE CpeTED

YTBEFEJAID

Hasameren: OTena cHOTEMHOTO pAZEICTHA

C E Empceez E T Anorrema
" " 20 T. " " 20 T.

IITAH BEH¥TPEHHET'O AV JHTA N: A _l6_61%

Ilporepaersoe TILICTI: Ooen aHamecza B ¥OHTPONA HONONHEHHA MOTOEODPOE ¥ I AETEHIA
00T T THH

Pyxoromrrens IITLCIL: Havameron: Oraena aHamGa M ROHTPOIT HETIOTHEHIT JOTOECDOE
T aymura: [Inamoesdt
OGmacTs aymera: CIME o CIM
Cpornporegernet aymera: < 28102016 oo 28.10.2014
Bemyupii aymurop: Criemgamer OToen cooreMeoro pazerTis B4 Ilarpema
Aymeroprr:
—  Bemyupdt cnerprameT Ommen crerermore passerec LB Hraaroz
—  CrherEamser 1 vaTeropHi 00 oxpaE: OFDYMARIEH cpemsr OTHET SHOMOTHEECKOTO AVTIHT
MM Fomepronnza

Tpozep H

I'IOCTpoeHme NnaHOB BHYTPEHHUX ayaNTOB

Ha OCHOBE OOKYMeHTauuun, yKasaHHON B

npoLeccax

dopmupoBaHme rogoBoro nraHa

BHYTPEHHNX ayaMTOB HA OCHOBE MJ1aHOB
ayomMToB noapasnernieHnn

Mpoyecc Tlokyment

163 YnpaeneHwe Monumiia & ofnacT ke4ecTEa M akonomd A0 Mocsogoratan”

MROKTEMMH PaTEHTHA PernamenT paspaliomiy, yTESHHIEHAA 0 XPIHEHHA NONOHEHHA

0 MOPAENEHAA, AOTFHOCTHEL M TPOMIBCTESHHELE MHCTR VLR
pafioHHkos L0 "Moceogokanan”

PernamedT wnpasneHya sanucamd B L0 "Woceogokanan”

B35 33Ky MM M NOrMeTHER | TONCMHEEHKE O HOMHCCHH N0 PacCMOTREHHI JKEHERNEHTOE

TONGMEHME O XPEHEHHH TOBRPHO-MATEPHANEHEL LgHHaCTeH BITC

MopARoK ESaMMoRERETEHA CTESTETEEHHE NG HAMPIENSHHAM MEH MROBEAEHHA
Y NOKHA NOCTAEKY TOEIHO-MATERHANEHEL UEHHOCTER

MopAKoK ESAMMOREACTENA OTEETCTEEHHEL N0 HAMPIENSHWAN MEW MPOEEEHMA
kY N0k pAGOT W yCayT

Nopagoe GOpMMPOEIHKA SAAE0K, KOHCO TMIALMA NOTREGHOCTH W MPOBEAEHMA
Toprog Ha sakyniy Thill no npopamme 2015 roga

MPOMIEOACTESHHAA [SHCTTY ATALMOHHEA) MHCTYELA N0 PMERY W EX0HOMY
KOHTRIONHY ¥MAK0MD Gy b UETE 3 MHIMMHHA

PEFNAMEHT B2 JEHUA & JMHOMD CNPEEOYHHIA TOEARHO- MATEEMANEHEL LEHHOCTER
B KOPNOPETHEHOM MH GOPMALMOHHON CHCTEME YNpasnedMa L0 "hocso gokanan”

PEFNAMEHT E5WMOJEHCTERA MPOMSBOICTEEHHEL M CTEVKTYEHBL
nofpasaenedi L0 "loceogokaHan” No yYeTy JEVHEHMA JABANbYECKH
MEATEPMAN0E MMIM 000p Y 0ESHWA JNA PEMOHTHO-CTROMTENEHEL HY#,

PEFIAMEHT B3aMMOJEACTENA MPOMSBOCTEEHHBIE M CTRWKTYRHEL
nogpasaeneHdd A0 "WocEookaHaN" NpH NPOBEAEHAN SaKy oK Ha EguHoR
ANEKTHOHHOA MNOLUAKE W BHECEHWM CEEAEHMA B Egaty o uh hopraLpony o

TITFH BT IFERHETC RTE A e A _LE_(19 Urpamom L = ¥

TBEPHEIALO
TIpencTaEHTENb PYKOBOLCTEA [0 KadecTEY
AQ "MocpogokaHan"
M. BooBuH
" i 20 r

TOJNOBOH ILTAH BHYTPEHHUX AYVIATOB CHCTEM MEHETAMEHTA AO "MOCBOJOKAHAJ"

YTBEPKIAIO

TIpencTaEHTeNE PYKOBOLCTEA 110 BKONOTHH
AQ "MocpogoxaHan"

M.B.Eoromonos
" i 20 r

Tlepnox
¢ 01.01.2017 mo 31.12.2017
Jata Homep _
g S Mpoeepaemoe NOpPaZAENEHHE 08nacTe aypHTa BepywiA ayauTop
Aueapb A_T7_633 | Ynpasnenwe nomacTuiM MpoM3B0 ASTEEHHO-CKNaAsKkaA Baxa CMWE W G Crewpanmet EA Magpuna
Hione AT 291 | Y “eneqorpageo gokaxan” JeneHorpagsioe oTgeneHve LpHTpa GMEw G3M Begywmi cneupaniet P.B Mnatoe

KOHTRONA KaYecTEa BOgk!

Cornacogan:
Tnapubii aymutop ChE

ET" Amyia

TaTa

Tnaeredi aymurop C3M

TOMGCE

C B.Emicees

TaTa

TOMGCE

TOOOBOH IUTAH BHYTPEHHHX AYIMTOE CHCTEM MEHEDEMEHTA AC "MOCEOOORAHAT"

Crpasa L1 1

NMPOEKTUPOBAHUE
3HEC-APXUTEKTYP

BU

o]

Business Studio COBPEMEHHAIE
for Professionals TEXHONOru
dub YNPABNEHMA




5.2. [NocTpoeHMe oT4eTOB O pe3ynbraTtax
BHYTPEHHUX ayaAUTOB

iY'I'BEP)K,I[AIO VTIBEPXKIAIO
IIpencTaBuTeNb pYKOBOMCTEA 10 KauecTBY IIpencraEuTeNb PYKOBOMACTEA I10 3KONOTHH
AO "MocsogoKaHaT" A0 "WocBopoKaHan"
MU BposuH M B Boromornos
! " 20 r. " " 20 I.

OTUYET IIO PE3VJIBTATAM AVIHUTOB CHCTEM MEHEDKMEHTA AO "MOCBOJOKAHAJ"

Teprox
C01.10.2016 mo 31.12.2016
fara ayprma LT NpoBepsenoe MAPaFEne wie R p.e':yi?n I 3winocTL AR L Wau::;cnu sucmle:ma
R R = HECOOTEETCTEAA pesynbRR MEPOIPUAIAL | L rnemia | weporpusmas

12102016 | 0_16_430 | MpouseofcTeHHo- PalioH CMKKCOM | H_16_559 Fecoo He

aKENNY UAOHHO BbIABNEHO

YNPIBENEHWE cem Ne 10
KAHANMIBUMOHHON
CETH

19102016 | A_16_481 | MpowseogcTBEHHO- Paiion CMKuC3M | H_16_560 HecooTBeTCTEH He

BUCNYATAUNOHHCE | IBHANMIALMOHHON EbIABACHO

¥NpaBneHse cem Ne 11
K2HANM3ALMOHHON
CET™
&)
Cornacosan:
I'naeHbi aygurop CWE ET Amymima
TATA TIOITHCE
I'naeHbi aygurop COM CB. Emicees
HaTa TIOIIGCE

OTYETTIO PESYIIETATAM AVATOE CHCTEM MEHEPKMEHTA AD "MOCEOJOKAHAI™ Crparamia L1 |

HacTpoeHa BO3MOXHOCTb aBTOMaTUYECKOro popMnpoBaHust oT4eTa 3a
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VI. DopMupoBaHue OONOSNTHUTENbHbLIX CMPaBO4YHUKOB
6.1. CnpaBOYHUK TEPMUHOB
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6.2. CnpaBoO4YHUK 000OpyaoBaHUA
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6.3. DopMmupoBaHue cripaBovYHUKA
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VII. NMpoeKkTHOEe ynpaBrieHUue
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7.1. NMpoekTHOe ynpaBneHue (hopmmpoBaHue oTYETOB)
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7.2. NpoekTHOe ynpaBreHue (NpumMepbl OTYETOB - 3aABKa)
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7.4. TpoekTHOE ynpaBneHue (MpuMepbl OTYETOB - pacnopsXeHue)
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EBIIOTHEHET,

EEOIOIHEHIE  [UI4HA

~ OCYINECTEIATE KOHT[OMD 54 BBIIOIHEHHEM 33124 IpoexTa;|

— TIOIHCEIE ATE 0 ERTHBIE fO0KYMEHTRT,

- F CIyY4e HEEROTONHEHMA UM HEeHSNIERATeT0 BENIONIHHMA IT0f7HeEmE
umeranE FafoudeH TpyTIeL, Hes ane LB HEh 0 pMEfD OEATE KFPATOP a IO EkRTa.

6. Pafiotryro rpyommy:
— 0figCIIewHTE KOMTHOT: KatdeoTEa BRITNIHEHEBN paloT cormacHo mas-rpadima
(TTprmonserEe Mel K HACTOALTEMY acTIORDHEHHI),

— YHACTEOEATH E IIOATOTOEKE M PACCRIOTR eI TeXIOfdeCRILL pemer—mﬁ hin]
e AL AL ITPOEETA,
— IIPHCTYIIMTE K pan‘re C RIONIEHTA MIOATIEIC AT HACTOANET0 PAcTIOf TR eI

7. B IIpOIecce FCIIOMMIEIEHMA HACTOAIUETD PACTIOPAHERIA RYEOEOLCTEOEATECA

1B Drmos — | Hewamiom OTflela CHCTEM AMCHETHepcKOTo KoHTPOLT K "Monoxerert o PaBoueft rpymme" (Tlpmmosserme Med k [[omeTee  yIpammeHm
TP AETe I npoexTard B obmacTH  MEGOpMATMOHHED TeXHONOTREE M ABTOMATHPAIRM AC
B - "M ocEogoKaHAan", YTEepAELLHEOH Ipikar on o 10.04.2015 Me(01303-631715).
&1 Hrearog — | Begynmei crierpramect
2 i » v BRIt 3. KoMTOmb 54 HCTINTHEHEHER HACTOALTETD 4 cTIopDKeHHA 0 CTARIIAED 34 cofbof.
0.C Mrmes - AMECTHTENE JMHMPEETORE - TISEHBED MEDHeHeH
TuHaA0) .. ..
Tl epEBBIET 3 ake CTHTRIE TeHepAIEHOT JEE ERTOPA - TTIAEHETH
OH.Iupaes — | Hauampex OTxens MISEHOTO SHepreTHED HEDREHED M M Baoers
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7.5. NpoekTHOEe ynpaBneHue (NpuMepbl OTYETOB - MPOTOKOI)

COrTACOBAHO
Oupexrop [TY BEZ TuHAD

B Zabpor cerdt
" " 2016 T

VTBEPAJATO

! ! 2016 T.

Zane CTHTEME [IAFHOTD MIDREHEDE
JI.BI anoeme
! ! 2016 T

INPOTOKOI

FormmexcHOR — OLRHEM — PESVIRTATOR  [OPHeMO-CASTONHED.  HMCITEITAHEGT
BEMIOEHHEEE: pafor mo Jorosopy Ermomerste pafoT oo ZHCTISTHEpIBaIRm H
apToMarimane  paforsr B3Y  Mempopaiion-B " ", Eog  mpoexTa
091 01600000115 PL&S2.

Vipasmaronedt kKonereT M Pafodad rpyima npoekTa, geHCTEYA Ha 0 CHOE AHEE
pacnopmiesno [TepEoro amMeCTHTEIA TeHepATBHOTO MPeRTONAa — ITABHOCD MEDREHEPa
AC "MoceogoxaHan" E cocTage:

VnpaemmonEst onereT [TpoexTa:

NBT onosmm — | ZameCTHMTEIE MIAFHOTD MEDKEHEDE

C B 2abpopcemi — | Heperrop [TV BEZL TeHAOD

A HIomomapes — | Hauampeem VIpammeHRA AFTOMATHZMPOBAHHBIX CECTEM
YIIf AT HELA TEXEONOTEISE CEEME TTf) OLTECE M H CEAZH

T.A BmrnreHko — | Hawampemm  cyoRDBI IDIAHEPOBAEHMA M IPOEKTHOTO
yrpasnerms AHT

A B EmrHes — | Hamamerem DHeproMerasmrie CROTO YT ARTEEHA

Pabouas rpyrma [Tpoexra:
Fruosodumens zppnne.
T2 Memees-Tévem | —  Haogampmem OTAsima 00 SKCINTYATAIME ABTOMATHG AT H

B OpIMATO B TeXH OO0 THE

Thenu spransy

OB Oarnos — | Hawamprmm OTgema cHeTeM AHMCIIETHER CKOTO KOHTROIT H
VI ABIIEHIA

A M Hrearor — | Begyupoi creipamict

1.2 Mrmm — | JamMecTMTENE fMpekTOpa - THAEHRIM ookeHep 11V BRZ
TuHAD

I HITupaes — | Hagamprem OTAema MIABHOCO SHEPTETHEL

A A Tefeges — | Hauameremx Faffora M3 o SKCINTy4TALTHMM EOZOIHOE OFHO-
KAHATH? ALMOHHED! ¢ 00y e HIH

rc. Mxees-  — | Hauameimem OTAema 0 SKCIDTVATAIRE AETOMATES QlTHH H

I érvme ME OPMATROMHE D TeXEMI0TEET

B CoOTEETCTEREL © YIBEPOEAEHHOH NpOTPAMMOR M MeTOZEEOH ITPHENIO-
CAATOMEBIX MCIIBITAHRGE COCTABMIA HACTOALEG! IPOTOKON KOMIDIERCHOHM OIEEEHM
PETYIBTATOR EBRIININEHKA paloT, & TaOKe COOTBETCTEET BBRIICNIHEHHED: pafior
Th e B0E AFEAN TEXEEME CROTO 5 ARATEA, ATA PHena 00BEETa B OMBITHO-TI) OMBIIITTE HETE
SKCIITY ATALTEEO.

1.Ilens npoBeJeHHA HCNBITAHHH

2. PesyMbTATHI NMPHEMOYNEIX HCIBITAHHI

3. 3arme vanma H Tpe II0HE HHS
ZJAMeYArEA 10 P eFYIETATAM I HEMOUHEL, HCTBITARIE OTCYTCTEYEOT.

4. BEIBOSEI H peXoMeHIaHH
Odoprorme  AKT BEOAA B NPOMBIINIEHHYH) SKCINIVATAITME0 o00BERTOE IIO
poropopy: " "

TFOTOKT] HCIE T A HER Crpmm w3

TIFOTOFT BCTIRTAHEE Crpamem I 3
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VIll. MopTan HopMaTUBHOU AOKYMEHTauumn

@ MOCBOAOKAHAN

IHopTan TokanbHOI BHYTPeHHeH JOKYMeHTALIUH
AO "MOCBOJOKAHAJI"

BA3A MOAENEN

(pernameHThbl NPOLECCOB, OPraHM3aUMOHHAA CTPYKTYPA, AOKYMEHTBI)

Hu CTPYRIIHA TONB3OBATEA

HEQE‘[EHL EHYTPEHHHE NOKYMEHTOR, YTEELKIEHHELX 38 TEKELT.]HI:I K¥EEpTAN

SamMedaHHA H OPpeIOMEHHA [0 HHQOpMAlHH, IpefcTasleHHod B Base Monened,

npockba odopMIATE depes cucTeny Cepeuc Jeck nnu coobmars oo HoMepy TenedoHa coyebu Cepbuc Heck 8 (495) 263-52-63

Mecsoy 02.16 03.16 0416 05.16 06.16 07.16 08.16 09.16
Homrecrso obpanresedt & oTgeTant 658 1663 2569 2500 3852 4156 3538 A8E8

3652 4156 3538 4888
asi 1668 2569 2500

r T T T T T T T 1
¢eelé  maplé  anplé  malilé  weodlé  woals  aerls CeH. 16

CtapTtoBasi cTpaHuua ¢ oTobpaeHnem TeHOEHUNM NOo Konm4yecTBy obpalleHnn

¢ o c
TIPOEKTUPOBAHMUE = 2‘9 . i COBPEMEHHbIE
¥ C < Business Studio
= s %) A TEXHONOT WA
BU3HEC-APXUTEKTYP F1p for professionals ynPABnEHm}
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8.1. MNopTan HOpMaTUBHOU AOKYMeHTauun (MHCTPYKLUA)

0 Py~

MoueE Q = ?

ek KOMAaHHA |

B Owmer MNopran v phr | o M
D Opoueccel ITopTan JokadbHOE BHYTpeHHeH JoKkyMeHTaHH O61ecTRA
P Cyfivexte
[B, Bymaasii aowyment
D [eomenmirele (ATl IMopTan NoKambHOH BHYTpeHHeH J0KyMeHTalTHH OfImecTra Npe/cTaBsieT coboH web-caliT, Ha KOTOPOM pasMellleHbL TP oecCHast
=@ orer MOJI&Mb; YIBEP:KAeHHbIe H AeHcTRYIONHE B OBIeCTRE TOKATLHEIE HOPMATHRHEIE AKThI; ITOMIOMKEHHS 0 MOAPA3AEIeHHSTE, NOJLKHO CTHEIE!
[ BryThenee Sigmel MIPOH3BO/ICTEEHHbIE HHCTPYKLHHE; HHBOPMAIHA 06 HCNOMb3YeMbIX HHOPMAITHOHHBIX CHCTEMAX H HX XapaKTepHCTHKAX. IlopTan JokanbHoH
Q fopren BHYTPeHHeH QoKyMeHTalHH OBIecTBa COCTOHT H3 3-X pasfeon:

9 ¥reemwnNonByTRMok 58 Tek KEaETan

1. mpornecchl — B pasjene oTodpakaercs IpolieccHas Mo/l enb O0mecTBa. K npolieccam NPHKPEIUIeHsI AeHCTEYIONIHE TOKaTbHbIE
HOPMATHBHLIE AKThI,

2. cyObeKThI — B pasjefie oToOpakaeTcs OpraHHsalHOHHA cTPYKTypa ObmecTea. K cyObekraM (TioApas/eieHHe, JOIDKHOCTD,
nipoieccHsA) TIPHKPETITEHa CChITKA Ha YTBEP:K/AeHHYIO BePCHEO MOMOKEHHS 0 MOAPas/eleHHH, JOIBKHOCTHOH/TIPOH3R0ACTEEHHOH HHCTPYRIHH,

3. oOBEKTBI ASATEIHHOCTH — PasAel COCTOHT H3 ABYX HacTel: " [JoKyMeHTI" H "IIporpaMyMHbIe NPOAYKTEI". "' JOKYMEHTRI" COJIepIKHT
JeHCTRYIOIMYIO TOKATEHYI0 BHYTPEHHIOK TOKyMeHTaIfro Obmectra. HE]opMalma oToSpakaeTcs B BHAe KaPTOYIKH JOKyMeHTa.
"IIpoTpaMMHBIe IPOAYKTLI" COAEPSKHT JaHHbIE 0 HH{POPMAI[HOHHBIX CHCTeMaxX, HCIIOMb3YeMbIX B ObmecTRe. HHpopMalpa oToOpakaercs B
eHAe KapTo4uk HHPOPMAIHOHHON CHCTEMBL

OTYeT chopr1poBad: 1110 2016 22:56
Cobinka Ha oTHeT: hitp:dbstudio.myvk.ru: 5558 busine s smodel |

KpaTkas nHdopmaumsa o cogepxaHum noptana ans nonb3oBaTtenen
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BU3HEC-APXUTEKTYP

NATAR EXEFONHARA KOHOEPEHUMA

o
Business Studio
for Professionals

dub

COBPEMEHHbIE
TEXHONOMK
YNPABAEHWA



8.2. NopTan HopMaTUBHON AOKYMeHTauuun. OpraHnsauus nomcka

0 P~

Mekate: | cnecape Mekats
AONoNHKUTENEHBIE NapaMeTpbl H
CNOE & PRCIONOHEHS MecTo nowncka: MckaTe B oTHETEM
® eespe jr ] Mpougccel Mpoueccel
B TEME J0KYMEHTS
B HA3BAHUH 3MEMEHTA Z & CybveTel B ¥ CybrerTel

EyyhankHEIA A0KYMEHT ExyhtsiHE A GOKYIMEHT

ke Mpo PamMMHBIE NPOJYETS! MporpanmHele MpogyE Tel

OTHETE

® ECE CN0Ba B MGOM NnopAaake B O omueTel
nifing 13 cNoe
TOMHOE COBNaAeHHE dpasel

PEZYNETATE NOWUCKS

- CoBmelleHie (KapTouka NoApazaeneHUA
PaspAna ONEPATOP KPAHA MAHHMYNATOPEPA3PALA ONEPETOP KPaHa MAHHMYNATOpapaspafa npofooTAopwmkpaspasa npoBooThopLMEpaspALE CRECAPE - PEMOHTHHKRAZPAA CRECAPb - PEMOHTHUENE3PALA TORAPEPAZPALA TOKAPEPEsPALa
YO OPUAE NMIOMZEOAETESHHEX NOMELEHUARaZPALE yio..

CyfibekThl -+ A0 "MoCEOOk aHan" -+ eHapaanbM JJMDEKTUE -+ JEMECTUTENS TEHEPANEHOND NMPERTORE - HAYANEHME YIRSE NEHMA BOAOCHAT e -+ BasyICKaa MADOTEXHMYECKS A CUCTEMS -+ JMpekTop Basysckol MAR0TEXHMISCKON CHETEME -+
FAMECTHMTEN AMPEKTORS - MAEHBIA MHKEHED -+ Col

2. § Cnecapb - pemonTHHE 3 pazpana (KapTodka NomHOCTH)

_HaMMEHOBAHWE NPORECEHM: CNECApD - PEMOHTHUEDSSPANS Ba3y3CKON TMOPOTEXHMYECKON CHETEMEl AKLMOHEpHOM OBWeCTES "MOCEOS0K AHAN", LaTayTEERMOEHMA SOMHHOCTHOA NPOM3B0OCTEEHHOH MHCTRYKLUMK (Zu/mu): 15.01.201 4 HOMER Sui
nu: 13-01-21 keanndmkad,..

CyfberThl -~ A0 "MOCEQIOK aHaNn" -+ [EHERANEHBIR AMIEKTOR -+ 3EMECTMTEND [EHERAMEHDN AMPEKTORE - HAYANEHIK Y06 NEHHA §OAOCHAGKEHA -+ BasysChas MIROTEXHMYECKAA CMCTERE -+ QMpekTop Basy Sckoi MopoTExHAHSCKDN CHETEMEI -+

JAMECTMTEND AMPERTORS - MAEHBIA MHKEHED -+ Col e -+ CNECEDE - PEMOHTHIK 3 pash als

g, d'%: YUSCTOK N0 PEMOHTY M 0BCTCHMBAHWI KOHTRONEHD- W2 e DUTeNEHEN NPUAOD0E M AETOMETHEA (KaETOUKS N0APE3NeNeHWAT

.M MHXEHEKATETI MM HHXEHBOKATEIOPMK MHKEHENKATEMORHA MHXEHE DEEATEMOPNM kalensLpME-cnafumMpazpaga kadenswe-cnailyMEpE2paaa CRecapb N0 KOHTRONEHO-MEMERUTENEHEM NRHEOPAM W AETOMETHEED. . CIECAPB N0 KOHTPONEHO-
MZMEPHTENEHEIM NPUEOREM M RETOMATUEERAZNALE ..

CyBbekThl -~ A0 "MOCEQLOK SHAN" -+ [EHERSNEHEIR LMPSKTOR -+ 3SMECTMTEN TeHEPENEHD N JMPEKTORE - HAYANEHIKE YTREE NEHWA BOLOCHAREHIA -+ BasysChad MIBOTEXHMIECKSA CHCTEME -+ QMPekTop Basysckoi MLpOTexHAYSCKDH CUCTEME] -+
FAMECTHTEN AMPEKTORS - MAEHBIA MHKEHER -+ YUACTOK N0 DEMOHTY M OBCYHKME SHWK KOHTEONEHO-WSMERMTENEHER: MEMEOPOE U 8 ETOMETMEM

4. § Cnecapb No KOHTPONEHO-W3MERMTENEHEIM DRHBOpEM W aEToMaTHEE 3 paspana (IKapTouka AOMmKHOCT

_HAMMEHOEAHUE NPORECEHM: CIBCAPE N0 KOHTRONEHO-M3MEDHTENEHEIM NEAGORAM W SETOMATHEERAZPALA YHACTES N0 PEMOHTY W 0BEMYHRHEIHWIO K OHTROMEHO-HEMERHTENEHE NPHEO0PDOE W AETOMATHEM BAZYSCKOA THIDOTEXHHYECKORA CHCTEME
akUMoHepHoro oBWecTes "MocEOLOKaHaN". ..

CyfberThl -+ A0 "MOCEOLOK aHaN" -+ MEHENANEHEIR 1MOSKTOR -+ JEMECTHTEND MEHENAMEHD M AMEBEKTONG - HAYANEHIK ¥I0AE NEHHA §OAOCHAGHKEHNA -+ BAcvICKaA MANOTEXHMYECKRA CMCTERE -+ MMOeKTOn Basvickoi MonoTExHAHSCKDA CHOTEME -+ -

; o &
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